Hospital's proactive approach to RAs pays off.
Alamance Regional Medical Center in Burlington, NC, appeals all Recovery Auditor denials, up to administrative law judge level, and works to avoid denials by carefully scrutinizing admissions for medical necessity. The utilization review department reviews all admissions for medical necessity, regardless of where they come in to the hospital. Care coordinators staff the emergency department seven days a week and work with physicians on medical necessity and patient status. Computer software tracks every record request and denial and appeals quickly.